
COMMUNITY CONCIERGE 
INVESTMENT GUIDE

Newcomer to Neighbor: Discover Community, Embrace Connection
An investment in your top candidates and employees is an investment in your business. 

WHY INVEST?

LEVELS OF SERVICE

PREMIERE CONCIERGE | $3,000 per individual 
Up to 12 hours of personalized support in the first year, including: 

•  Tailored community acclimation and resource connections. 
•  Individual or family-based attention. 
•  À la carte options for senior-level employees.  

Note: Food and drink purchases not included. 

À LA CARTE SERVICES
CUSTOMIZED COMMUNITY TOUR | $500 

•  Personalized discovery session to learn lifestyle interests.   
•  Two-hour guided tour of the community, amenities and/or schools. 
•  Follow-up for needs. 

COFFEE OR LUNCH MEET-UP | $125 

•  One-on-one local resource connections.  
•  Includes $65 meal credit.

THREE-MONTH ACCLIMATION CHECK-INS | $300 

•  Monthly touchpoints to foster engagement and connections.
PARTNER/SPOUSE CAREER SUPPORT | $300 

•  Resume circulation and networking for career, volunteer and 
community involvement. 

WELCOME BASKET | $150 (INDIVIDUAL) / $250 (FAMILY)

•  Local favorites delivered to hotel, home or workplace.

SELF-NAVIGATION OPTION | NO COST
Newcomers connect with Icebreakers

•  Friendly locals who introduce them to activities, events, and like-
minded people.

•  Stronger Engagement: Integrated transitions 
show commitment to your employees.  

•  Time Savings: HR stays focused while 
we handle community acclimation. 

•  Increased Productivity: Faster settling 
leads to better performance. 

•  Cost Savings: Lower turnover reduces 
recruitment and training expenses. 

Get Started

DONNA HECK 
CONCIERGE STRATEGIST 

701-365-3420
dheck@fmwfchamber.com


